


How satisfied are you?
We are eager to learn your views on your new 
Household Waste Recycling Centre to ensure future 
refurbishments meet your needs. Please would you spare 
a few moments to complete the questionnaire below. 
Each completed questionnaire will be entered into a 
FREE PRIZE DRAW to win £50.

How satisfied are you with the following:

	 Very	 Satisfied	 Dissatisfied	 Very 
	 Satisfied			   Dissatisfied
1. Location of the Recycling containers  
	 	 	 	
2. Queuing time  
	 	 	 	
3. Service of the HWRC staff  
	 	 	 	
4. Usefulness of the HWRC signage  
	 	 	 	
5. Layout of the HWRC  
	 	 	 	
6. Tidiness of the HWRC  
	 	 	 	

Please add any other comments you would like to make 
about this centre?

Thank you for taking the time to fill in this questionnaire. 
No stamp is needed, simply detach this section from the 
rest of the leaflet & pop it in a post box. For terms and 
conditions visit www.recycleforcalderdale.org

Name:

Address:

Email*:

 * Tick here if you would like to receive regular recycling updates, 
including information about the service improvements in 2009.

After listening to your comments and feedback  
to see how we could improve your experience of 
using our waste recycling facilities, we’ve totally 
refurbished our Brighouse Centre over the Autumn 
and have plans to improve our other centres soon.

The all-new Brighouse Household Waste Recycling 
Centre will be much more user friendly, with a 
range of new features, including:

  �More sunken skips which you can back up to, 
making it much easier to unload your vehicle.

  �A new dedicated exit lane making it easier to 
leave the centre.

 � �Separation of public vehicles from our lorries to 
make it safer and more efficient for everyone.

 � �Additional recycling facilities, including dry  
cell batteries. 

We’re sure you’ll find the new centre easier, safer, 
quicker and more efficient to help you recycle as much 
as you can.

Before you bring it, please sort it
By taking a little time to sort your waste out before 
you set off to your new Brighouse Household Waste 
Recycling Centre, your trip will be much quicker, 
and less rubbish will go to waste. 

We’ve introduced a variety of different containers 
for you to recycle your waste. By using more of 
these and cutting down on what you put into 
landfill, we’ll all be better off.

New facilities at  
Brighouse Household Waste 
Recycling Centre 

Green Waste
Ideal for Christmas trees and all sorts of 
garden waste including weeds, flowers plus 
grass, hedge and tree cuttings.

Rubble
We’ll happily take all your household waste, 
bricks, stones and hardcore. 

Engine Oil
We welcome all kinds of oil, but can’t accept 
any solvents or other cleaning liquids. 

Shoes
We welcome all types of footwear. Please only 
recycle pairs, and tie them together so they 
don’t get separated.

Glass 
Bottles and jars only please, no windowpanes, 
drinks glasses or spectacles. 

Scrap metal
Any item small enough to be brought in your 
car boot or on a small trailer is welcome. 

Electrical & Electronic
Everything from toasters and kettles to 
computers, TVs, fridges and cookers.

What can be recycled at Brighouse

Old Furniture
If your furniture is still in good condition, you can 
avoid landfill altogether by passing it on to someone 
who needs it. To arrange free collection for re-use,  
call Chas on 01274 731909, or Ozanam on  
01422 322885

Residual Waste
Only household rubbish that can’t in any way be 
re-used or recycled should be put in the residual waste 
skips as these go directly to landfill.

Paper 
�Newspapers, magazines, paperback books and 
telephone directories are welcome but please 
take the covers off hard-back books and avoid 
contaminating the skip with wrapping paper that 
contains any plastic, foil or tinsel.

Cardboard
�Boxes and packaging of all kinds are accepted 
but please remove any plastic tape. Sorry, tetra 
packs and any wax or foil-coated packaging are 
not acceptable.   

Cans
Aluminium and steel cans, aerosols and foil are 
all recyclable, but please dispose of lids and 
plastic tops separately.

Textiles
�Clean and dry clothes only please as our 
intention is for your unwanted items to be sent to 
someone less fortunate to be worn again.

Plastic Bottles
All kinds of plastic bottles of type 1, 2 and 3 are 
welcome. The number is found on the bottle. 
Please remove tops and put these in the residual 
waste. Sorry no other types of plastic e.g. yoghurt 
pots, butter cartons or packaging can be accepted 
for recycling, these must go into the residual waste.

Car Batteries
We’re happy to take large car batteries. 

Household Batteries
You can now recycle your domestic batteries at 
Brighouse HWRC.

Wood
You can now recycle all kinds of wood including 
treated, MDF and chipboard at Brighouse. Tree 
branches and hedge cuttings should be put into 
Green Waste.


