Have you got a question
about your new wheelie bin?

As part of Calderdale’s new recycling service to help us reach our target of recycling
40% of our waste by 2010, we have just delivered a new wheelie bin to your household.

Wheelie bins offer you the following benefits:

e A secure container to store your non-recyclable waste. '

e Easily manoeuvrable to help you wheel it to your - —
collection point. N

e A container that prevents birds and animals from splitting
your refuse bags.

e A container which prevents spillage of waste.
e A container which will help keep Calderdale cleaner.

Prior to delivering the containers a house by house survey was
carried out fo establish which households are suitable for wheelie
bins. However, we know some people will still want to ask
questions about the suitability of wheelie bins for their property.

What you should do:

Please read the criteria below and fill in the FREEPOST form
overleaf or ring the Street Care Helpline on 0845 245 7000
and explain your question or concern. Your enquiry will be
registered and investigated by Council officers in accordance
with the eligibility criteria.

Households that meet all of the following criteria have been assessed as suitable to receive
a wheelie bin:

® Households with no more than one step on which the wheelie bin would be manoeuvred
up and down in order to be placed at the collection point.

e Households that have a suitable collection point within 15 metres of the boundary of
their property.

¢ Households that have at least 1 square metre of storage space away from a window,
either at the front or rear of the property, with suitable access to take the wheelie bin
to its collection point.
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What you should do if your property does not fit the criteria overleaf:

® Please fill in and return the FREEPOST slip below ticking the correct reason why you believe
your property is not suitable.

e [f it is concluded that your property is not suitable for a wheelie bin it will then be taken
away and you will continue to have your residual waste collected in “standard size”
plastic sacks, limited to 5 collected per fortnight.

e Whilst the Council investigation is taking place over the next few weeks, please keep the
wheelie bin safe within the curtilage of your property. A wheelie bin will not be removed
until a final decision has been taken on the suitability of your property.

Note: If you find that your wheelie bin or five allocated sacks are not enough for all your
non-recyclables, please tell us and we'll be happy to advise you. We can’t take any extra
bags over and above your allocation of from the side of your wheelie bin

You can find out full details of the new service and the collections in your area by visiting
, calling the Street Care Helpline on , or the
road shows organised across the borough until May. Dates and venues are on the website.

Thank you for your cooperation.

Please tick which reason is applicable to your property:

D My property has more than 1 step over which | would have fo take the bin to the
collection point.

D My property does not have a suitable collection point within 15 metres of its boundary.
|| My property does not have at least 1 metre storage space away from a window, either

at the front or at the back of the property, with suitable access to take the wheelie bin
to its collection point.
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