








If you are unsure about your collection weeks, have a look at the leaflet 
delivered with your food caddies, use the postcode search facility on our website 
at www.recycleforcalderdale.org or call the Street Care Helpline on 0845 245 
7000. Our collection crews start collecting from 7am – please make sure that 
your containers are at their collection point on the appropriate collection day.

We will still be collecting every week, but we  
will collect different things on Week A and Week B, 
as shown below. To find out if you start on Week A or B 
look on the calendar tag in your large brown caddy. Pull out and  
keep this page so you’ll have a handy reminder of what to leave out.

starting from      20th April

Week A 
    collectionWeek A 
    collection

Box  
– for cans and glass 

White sack 
– for plastic bottles

Large brown caddy  
– for food waste

Week B 
    collectionWeek B 
    collection

Grey wheelie bin  
– non-recyclable waste
 
(If you don’t  
have a wheelie  
bin, your plastic 
sacks will be  
collected on  
Week B)

Green bag  
– for newspapers  
   and magazines

White sack 
– for plastic bottles

Large brown caddy  
– for food waste

Carrier bag 
– for clean  
   textiles and      
   paired shoes

PERF



In Calderdale we currently recycle around 25% of our household waste, 
which is a good start, but since around 60% of our household waste can 
be recycled there’s still a lot more that can be done. We have a target to 
reach 40% recycling by 2010 or we will be subject to large fines, and the 
new service will help us achieve 40%.

You can put out as much recycling as you want, as long as it is separated 
into the different types. If you recycle effectively, it is unlikely that you will 
fill your wheelie bin or your five sacks over the two weeks between 
collections. That’s why extra items, such as black bags beside your 
wheelie bin, will not be collected, and no more than five bags will be 
collected from non-wheelie bin residents. 

Households with six or more residents, or with two or more children 
under three and a half may apply for additional containers. 

Q1. What if I need help with my wheelie bin?
If you are aged 65 years or over, in receipt of certain disability benefits or 
are registered blind or partially sighted you may be eligible for assistance. 
Please call 0845 245 7000 for an application.

Frequently asked questions

Q2. Why are we introducing a new scheme?

Q3. Can I put out extra waste?

Q4. What do I do with my old bin?
The old dustbins are the property of the householder and can be reused 
for storage, growing potatoes, converting into waterbutts or compost bins. 
If you do not want to reuse it you can take it to one of the five Household 
Waste Recycling Centres where we will endeavour to recycle it. If you 
can’t get it to a Centre, you can ring the Helpline and arrange for it to  
be removed as a free bulky household waste collection.



Benefits of wheelie bins
Wheelie bins are good for the safe, secure 
and simple management of household waste. 
They have a host of benefits for you and your 
environment:

 �A secure container that provides enough 
storage outside your house to contain your 
waste for the two weeks between collections
 �A container that prevents birds and animals 
from splitting your refuse bags
 �A container that prevents spillage and littering 
and will help keep Calderdale cleaner

We have distributed wheelie bins  
to as many homes as possible  
across the borough, however,  
inevitably there are some homes  
that are just not suitable. 

If this is the case, you will continue to be 
issued with sacks, limited to a maximum  
of five per fortnightly collection. These  
are for exactly the same non-recyclable 
material as the wheelie bins and will be 
collected on Week B in the same way. 
These five sacks should be more than 
enough for your waste after you have  
done your recycling, and so we will not 
collect more than this.

If you have any problems with this, please  
get in touch and we’ll see how we can help.

Where will my bin  
be collected from?
Your bin will be collected from  
the edge of your property in  
front of your home wherever 
possible, however there are  
some exceptions.

• �If you store your bin at the 
rear and have access to an 
alleyway, your bin will be 
collected from the end of  
the alley way (you may  
want to number your bin  
to identify it)

• �If you store your bin at the 
rear and there is vehicle 
access to the rear of your 
property, your bins will be 
collected from the rear.

Non-recyclable waste

www.recycleforcalderdale.org
STREET CARE HELPLINE: 0845 245 7000

This leaflet constitutes a formal notification 
of a change to your refuse collection service 
as required by the Environmental Protection 
Act 1990, Section 46.

IMPORTANT



The larger caddy has a strong lid and lockable handle to keep out pests and 
prevent smells.

Please only use the compostable liners provided. You should receive a 
regular supply of caddy liners, but if you are running out before a new roll 
is delivered, please leave a note on your caddy asking for more, or ring the 
Helpline 0845 245 7000. Please don’t use plastic bags in the food waste caddy.

Food waste

1. Collect your waste in the small kitchen caddy
2. Tie up the bag to transfer it
3. Store your waste in the larger caddy ready for collection.

This leaflet is printed  
on recycled paper. 

www.recycleforcalderdale.org
STREET CARE HELPLINE: 0845 245 7000

Recycling your food waste will help 
combat climate change, because as 
it decomposes in landfill it produces 
methane - a powerful greenhouse gas.

remember

1 2 3

The average household bin is made up of  
around 20% food waste – so recycling this  
will make a real difference. You can use the 
food waste caddies for ALL food waste, for 
example peelings, teabags, plate scrapings, 
eggshells, etc.

To help you separate your food waste, we’ve 
given you a small food caddy for the kitchen 
and a larger food caddy to keep outside.  
We’ve also provided compostable liners for the smaller caddy to make it 
easier to keep it clean. So recycling your food waste couldn’t be easier.


